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BIG POS Guide John Hardy - Lightspeed 
 

 

John Hardy has created their vendor style numbers in such a way that each variation of a particular design is accounted 

for, so there is no need to customize your numbers with metal colors, gemstones, sizes, or other information. Please see 

the following guide for entering John Hardy commercial reference and item numbers: 

 

The correct commercial reference (Comm. Ref.) number for John Hardy is entered in the Vendor ID field: 
NBP987802DIX16-18 

 

Examples of incorrectly entered style numbers: NBP987802DI, 987802, 248526, s/o NBP987802DIX 

  

Lightspeed will auto populate any SKU that has been received before – be careful of using this as you begin to correct 

any previously bad entries. 

 

Lightspeed recommends checking the “Serialized” box for John Hardy items with item numbers and typing the item 

numbers under the Serial #’s field.  It is advised to make this a required field. 
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